As part of Peel Facilities Management team our commitment to our visitors, tenants, residents and shareholders is to provide an excellent customer service experience ensuring that high standards are delivered at all times across the whole Peel portfolio.
To support this Peel are working in partnership with The Westgrove Group to deliver customer service training to our front of house cleaning teams. We recognise the importance of personal development and in partnership with Westgrove are ensuring that all colleagues have the opportunity to complete a qualification in Customer Service Level 2 & 3. We are also ensuring that customer service levels are measured by a third party to give feedback on cleaning standards and face to face interactions. Customer Service continued...
Why choose Peel Facilities Management?
Peel directly manages our own property portfolio so we can ensure a well operated environment is maintained for all and continually seek out opportunities to improve.
MediaCityUK Manchester was the first development in the world to be certified by BREEAM communities in 2011 -and we scored "Excellent".
Peel was the first major property company to achieve the ISO 50001 energy management standard in 2015. 
